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Five Star Professional partnered with Chicago magazine
to determine the real estate agents in the Chicagoland

arca who provide exceptional service and overall satis-
faction. The Five Star Professional research team con-
tacted clients, peers and industry experts and asked if
thev had experience working
with a real estate agent. Those
who participated in the research
provided the name of a real estate
agent and rated that individual
according to ¢riteria such as in-
teerity, communication and cus-
tomer service. The survey data

was coffectethermd= csulting in the list of 2011 Chi-
cago Five Star Real Estate Agents. The rescarch method-
ology allows no more than 7 percent of real estate agents
to be named a Five Star Real Estate Agent. This yvear’s
winners are listed and profiled in the following pages.

| can still remember my first house purchase.

It was scary; however, it also held the freedom
of creating the home | wanted — and it also
turned out to be a great investment over time.”

— Five Star award winner

Research

e The final Tist of 2011 Chicago Five Star Real Estate Agents is a select group, representing

less than 2% of real estate agents in the area.

* The 2011 Five Star Real Estate Agents do not pay a tee to be included in the research or the

final list,

* Each real estate agent is screened against state governing bodies to verify that licenses are
current and no disciplinary actions are pending. The list is reviewed by a panel of indus-
try experts before it is finalized. Safeguards are built into the review process to reduce the
ability to influence the final list on the basis of company affiliation.

* The inclusion of a real estate agent on the Five Star Real Estate Agent list should not be
construed as an endorsement by Five Star Professional or Clicageo magazine.

L]

* For more information on the Five Star award and the research/selection methodology, go

to: fivestarprofessional.com.

¢ Five Star Professional surveved Chicagoland
area residents who purchased a home priced
at more than $150,000 within a 12-month pe-
riod (December 2009 to December 2010) and
10,000 subscribers of Clircago magazine. An
additional 230 survevs were sent to mortgage and title companies.

The research process incorporates a statistically valid sample in order to identify the real
estate agents in the local market who score highest in overall satisfaction. Real estate
agents are not included on the list unless their score is statisticallv valid.

Real Estate Agent

The Five Star award goes to real os
tate agents rated Togrhest i overall
sadsfaction by chients, peers and
industry experts,
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SPECIAL ADVERTISING SECTION

List compiled by Five Star Professional. All agents are sorted by city and

John Aranonu - Keller Williams Realty/Chicago
Consulting Group

Yannis Arbis - First Western Properties
Page 18

Cyd Archer - Coldwell Banker
Trish Autrey - Baird & Warner
lohn Baer - Coldwell Banker

Fran Bailey - Baird & Warner
James Barclay - Dream Town Realty

Michael Barglik - Coldwell Banker Residential
Brokerage

Chris Bauver - Keller Witliams Gold Coast,
Realtors

Yosef Ben-Zev - Charles Rutenberg Realty

Holly Bergren - Conlon: A Real Eslate Company
Sandra Bianciotio - Prudential Biros Real Estate
Sandra Black - RE/MAX Signature  Page /8
Kathie Bock - Coldwell Banker  Page 18
Donna Bolas - Baird & Warner

Paul Booth - RE/MAX 10 In The Park

Patti Boulahanis - RE/MAX Suburban

Eileen Brennan - Prudential Rubloff Properties
Phil Bvers - Keller Williams Realty

Cathy Byrne - Baird & Warner

Jodi Caldwell - Realty Executives Success
Antheny Campise - Best Chicago Properties
Eric Carlson - Baird & Warner

Fred Carmean - @properties

Michael Carroll - Buckingham Realty

Victoria Carton - @properties

Lee Cherney - @properties

Lynn Clary - Coldwell Banker Residential
Brokerage

Rebecca Cleal - Baird & Warner
Pat Cohen - Baird & Warner
Peter Constance - @propertics
Marti Corcoran « CENTURY 21 McMullen
Janet Crablb - Coldwell Banker

Bucky Cruss - Property Consultants Realt{

Dawn Cunningham « Prudential Rubloff
Properties

Scott Curcio - Coldwell Banker

Michael Danek - Coldwell Banker  Page 12

Nikki Darin - Baird & Warner

=

Poppy Davids - Keller Wiliams Realty

Denise Davan - Jameson Sotheby’s Internationa
Realty

Mariana Demerdzhieva - Thornton Properties
Maria Devins - Baird & Warner  Page 18
Edgardo Diaz - NuVision Real Estate
Julius Dickens - Dream Town Realty

Morgan Digre - RE/MAX in the Village,
Realtors

Jeff Donnellan - Covenant Realty
Chris Dreier - RE/MAX Signature

Chadwick Duda - Prudential Rubloff Propern

e

leff Dyra - iTown Realty
Kimberly Ehler - @properties  Page 16

Hisa Farrell - Coldwell Banker Residential
Brokerage

Tom Feddor - Castle Keepers Realty

Maggic Finegan - Keller Williams Lincoln
Square  Page 18

Jason Finn - Baird & Warner
Chris Gaggero - @properties

Mary Ann Genellie - Prudential Rubloff
Properties Page 19

Suzanne Gignilliat - Coldwell Banker Lincolny
Park Plaza

Riz Gilani - Dream Town Realty
Jaseph Gillato - Magnet Realty

Kelly Gisburne - RE/MAX in the Village,
Realtors

Rita M. Glass - Keller Williams Realty/Chicafo
Consulting Group

Andrew Glatz - Crown Heights Realty
Kay Goldberg - Prudential Rubloff Propertigs
Mark Goldberg - Prudential Rublofi Propertes
John Goldsworthy - @properties

Elizabeth Goodchild - Weichert, Realtors
Goodchild Homes  Page 10 ¢ 11

Ryan Gossett - @ properties/ The Pinnacle Tdam
—_— ]

rian Grienenberger - Drezam Town Realty

Alejandro Guevara - Dream Town Realty

Kristi Gunther- Traperties

pin - Jameson Sotheby’s [nternatior

Realty

Jill Hare - Jameson Sotheby’s International
Realty

Joel Holland - Homescout Realty

Nancy Hotchkiss - Prudential Biros Real
Estate  Puge 19

isted alphabetically by last name.

Lumi Ispas - CENTURY 21 SGR

d Jelinek - Coldwell Banker Residential
Brokerage

Stephen Johnson - Paramount Partners
Bernadette Kettwig - @propertics

Jennifer Kindel - Prudential Rubloff Properties
Thomas Klahn - Quest Realty Group

Tim Knipper - Conlon: A Real Estate Company
Peter Kozak - ERA Realife, Realtors

Sharon Kozak - Coldwell Banker

Sherri Kramer - Coldwell Banker Residential
Brokerage

John Krueger - Koenig & Strev Real Living

Ted Kuhlmann - Koenig & Strey Real Living
Page 19

Ivona Kutermankiewicz - Koenig & Strey Real
Living  Puage 14

Jen Laskov - Prudential Rubloff Praperties
Roger Lautt - RE/MAX Vision 11

Ro I.ebedow - Koenig & Strey Real Living
Emily Smart LeMire - Coldwell Banker

Lauren Leonardi - Keller Williams Gold
Coast, Realtors  Page 17

Nick Libert - EXIT Strategy Realty
Matt Liss - Mark Allen Realty
Vickie Liu - Magellan Realty

Pam Lynch - @properties

Mary MacDiarmid - Prudential Rubloft
Properties

Katherine Malkin - Baird & Warner

Elialvita Marrero - Lakeside Property
Consultants

Peggy Matson - Koenig & Strey Real Living

Debbie Maue - Jameson Sotheby's International
Real Estate

Brenda Mauldin - Baird & Warner

arah Maxwell - @properties

-Auley - Koenig & Strey Real Living

Mika - ERA Realife, Realtors

Robin Miner - @properties
Dean Moss - Keller Williams Lincoln Square
Christopher Mundy - @properties

Brendan Murphy . Dream Town Realty

fivestarprofessional.com — F$ 3

sjuaby a1eisy |eay




